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Not all NLP techniques are covered, nor is this book to be considered an  overview or introduction to NLP. Dilts notes that, in the past, coaching has been 
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Robert Dilts’ Neurological Levels Dilts’ “neurological levels,” is another thing that Charles and I have been reexamining. As the book points out, Dilts’ “levels” do not consistently utilize criteria for either scope or category inclusion, and sometimes the hierarchical relationship is reversed.
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The first five chapters of the book deal well with the process of NLP modeling. In fact, they form the clearest description of modeling that I have seen anywhere. Robert Dilts tends to write in a very cognitive style and the analytical description of modeling does not quite match John Grinder's focus on unconscious processes in modeling.
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